
ergoflix

ergoflix®heavy

When Strength 
Matters Most

https://ergoflix.de


Your Powerful Support on Every Journey.
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The ergoflix® heavy can be folded in just a few simple steps. Thanks to its practical folding 
mechanism, your mobile companion can be folded away in seconds to save space and travel 
with you wherever you want to go – whether by car, bus or train.

 � Operate the lever on the back of the wheelchair and gently push the backrest forward.
 � Grip the footrest and pull it towards the backrest. Your wheelchair is now fully folded.

Practical Folding Mechanism

Flexibility
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Designed for an Exceptionally Comfortable Seating Experience

More Room for 
Comfortable Mobility

Extra-wide seat with comfortable cushioning
 for your optimum seating position

Raised seating position and extended backrest
 �ideal for taller users

66
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Adjustable hook-and-loop straps on the  
seat and backrest

 for personalised support

Flip-up armrests
  � for greater freedom of movement when 

getting in and out

Two storage pockets
  � for your personal belongings
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The ergoflix® heavy is your strong companion both at home and on the move. Count on a 
robust design with an exceptionally high load capacity of up to 230 kg.

So You Can Travel with Confidence

Built for People Who Need More
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 �Aluminium frame with 
reinforced construction
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 �Extra-high axle load capacity and 
reinforced pivot points 

 �Integrated anti-tip wheels for added 
safety

 �Double-suspension front fork for reduced 
vibration



10

Intuitive Controls
The clear and intuitive control module of the ergoflix® heavy is easy to use from the outset. 
Simply sit down, switch on and set off. The controls are intuitive and easy to master, providing 
a reassuring sense of safety and relaxed driving enjoyment from the very beginning. 

The control module of the ergoflix® heavy was developed using insights gained from customer 
experience. The result combines modern technology with outstanding user-friendliness.

Additional features:
 �LCD colour display
 �Battery charge indicator
 �USB port for charging your mobile phone 
 �Distance travelled display
 �Various joystick attachments, including a 
tetra fork attachment and comfort knob, 
available in the accessories range

Good to know: The powerful horn helps 
make you more noticeable when out and 
about.

For enjoyable driving from the very first moment



Power that keeps you moving

High-performance 
motors

The ergoflix® heavy is fitted with particularly powerful motors (2 x 350 watts), ensuring you 
have the power you need even under heavy use. You can rely on a quiet and pleasantly  
smooth ride.

Another advantage: the motor is brushless and therefore maintenance-free. It also boasts 
minimal wear, high efficiency and high RPM – a clear plus for long-term reliability.

Powerful on the move, smooth 
to ride: for performance that 
keeps you moving forward.

Motor

Good to know: the ergoflix® heavy is easy to 
manoeuvre in push mode.
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Good to know: You can conveniently check 
the battery charge level directly on the 
control module.
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Lithium-ion batteries 
for maximum range

For Maximum Range

Modern Lithium-Ion 
Batteries

The powerful lithium-ion batteries reliably supply the ergoflix® heavy with energy, giving you 
the freedom to travel whenever you want. A full charge provides a range of up to 38 km¹ 
without recharging. 
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Additional highlights:
Lithium-ion batteries...

 �can be removed easily at the touch of a button whenever required.
 �can be stored, charged and transported separately.

UP TO 38 KM RANGE¹

1 �Actual range may vary in practice depending on weight, driving style, speed, use of 
comfort and auxiliary functions, ambient temperature, payload and terrain.
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Key Features

The ergoflix®heavy

Raised seating position and 
extended backrest – ideal 
for taller users

Two storage pockets 
beneath the seat 
and on the backrest 
for your personal 
belongings

Individually adjustable 
seat and backrest firm-
ness using hook-and-loop 
straps

Mainte-
nance-free, 
brushless motor 
delivering out-
standing perfor-
mance on every 
journey

Modern control 
module with colour 
display, USB port 
and more

Double-suspen-
sion front fork for 
enhanced driving 
comfort

230 KG LOAD 
CAPACITY
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Performance and Range

Maximum range¹ 38 km

Maximum load capacity  230 kg 

Motor 2 × maintenance-free, brushless 350 W motors

Gradient capability 14 % 

Batteries & charging time (per battery)  2 × 24 V / 14.6 Ah | approx. 8 h 

Dimensions and Transport
Weight 39.6 kg | 44 kg with batteries

Dimensions (L x W x H) 120 x 73 x 110 cm

Folded dimensions (L x W x H) 38 x 73 x 90 cm

Seat (L x W x H) 50 x 61.5 x 58 cm

Comfort and Features
Suspension Double-suspension front fork | rear seat damping

Puncture-proof tyres 
Front 
Rear

 
8.5" solid rubber tyres 
13.5" solid rubber tyres

Lighting Optional

Health insurance funding and 
price
Health insurance reimbursement code Individual funding available

Price € 6,890

1 �Actual range may vary in practice depending on weight, driving style, speed, use of comfort and auxiliary functions, ambient 
temperature, payload and terrain.
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For Even Greater Individuality

Extensive Range of 
Accessories
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Telescopic ramp
 � For easy loading into your car
 � Ideal for overcoming steps 
 � Quick to use and compact to store

MOST POPULAR ACCESSORY  

Good to know: The single-sided lighting kit includes one 
front light, one rear light, one mounting bracket and a 4-in-
1 charging cable. The double-sided lighting kit includes 
two front lights, two rear lights, two mounting brackets 
and a 4-in-1 charging cable. 

Lighting set            

 � For safer travel at dusk
 � Rechargeable via USB cable in just 3 hours
 � Easy to attach
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Swivel arm for control module
 � Allows the control module to be swung out 

to the side
 � Makes it easier to move close to tables and 

bathroom facilities
 � Easy to retrofit

Joystick attachment | tetra fork
Joystick attachment | comfort knob

 � Simplify control
 � Promote natural handling
 � Can be fitted easily by yourself

FURTHER ACCESSORIES ARE
AVAILABLE ON REQUEST
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Wheelchair bag | large
Wheelchair bag | small

 � Integrated magnets keep the wheelchair 
bags securely in place, even on uneven 
terrain

Large Wheelchair Bag
Dimensions: 36 cm x 32 cm x 18 cm (H x W  x D) 

Small Wheelchair Bag
Dimensions: 17 cm x 21 cm x 11.5 cm (H x W  x D)

mobility accessories

Universal holder for bag and mobile phone 
incl. rear-view mirror

 � Consists of a phone holder, a bag holder and a 
rear-view mirror 

 � Intuitive magnetic attachment of the small or large 
wheelchair bag

 � Available for mounting on either the right or left 
side of the wheelchair
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Secure Your Health Insurance Funding

Would you like to save a 
significant portion of the cost?

1 	 Doctor's Prescription
The first step towards receiving health 
insurance funding is an appointment with 
your doctor. If your doctor confirms the need 
for a mobility aid, they will issue a 
 prescription.  
The prescription should include the 
diagnosis, for example "immobility" or "gait 
disorder". As the ergoflix® heavy does not 
have a reimbursement code and is funded on 
an individual basis, the prescription should 
also state why this particular model is the 
only suitable option and is medically 
necessary for you. This may be the case, for 
example, if you have a higher body weight or 
other specific care requirements.

2 	 Contact ergoflix
Once you have received your prescription, 
please get in touch with us. Together, we will 
arrange a personal consultation and a test 
drive at a mobility retailer near you.

3 	 Submitting Your Documents
The mobility retailer submits all documents 
to your health insurance provider. Your 
provider will review the application and then 
contact you directly. Once approval has been 
granted, you will receive your ergoflix and can 
contact your mobility retailer directly with any 
questions regarding your wheelchair.
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The process for private health insurance dif-
fers from the statutory procedure. Here too, 
everything begins with a medical prescription 
and a consultation at a mobility retailer. You 
will then receive a quotation. Submit this 
quotation to your private health insurance 
provider. Once approval has been granted, 
you can order your ergoflix directly through 
your mobility retailer.

Note for Private Health 
Insurance Policyholders

Do you have questions about your medical 
aid application, or would you like to appeal 
following a rejection? Send us an email at 
krankenkasse@ergoflix.de or simply call 
us on  +49 2852 9459094.

We are happy to support you 
throughout the application 
process. Our experts are highly 
experienced in dealing with health 
insurance procedures.
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Free of Charge and with No Obligation

Book Your Test Drive

Get to Know the ergoflix® heavy
At ergoflix, you can test drive your future 
companion free of charge. At a time that suits 
you, one of our certified medical device 
consultants will visit you at home, explain the 
wheelchair's features and answer all your 
questions. You can then try out the 
wheelchair for yourself in your own home. 

Alternatively, you are welcome to arrange a 
consultation at a mobility retailer near you. 
We work with more than 700 partners 
throughout Germany.

Booking Your Test Drive
Together, we will find a suitable appointment. 

To book your test drive, simply call us on  
+49 2852 9459000.



The best decision starts with a 
test drive.

3



ergoflix Group GmbH 
Marktstr. 20  
46499 Hamminkeln
 Phone  +49 2852 9459000 
Fax  +49 2852 9459099 
info@ergoflix.de 
www.ergoflix.de

Telephone service hours 
March to November:  
Monday to Friday from 8:30 a.m. to 6:00 p.m. 
December to February:  
Monday to Friday from 8:30 a.m. to 5:00 p.m.

 202608-08

Visit us on social media

Legal notice: ergoflix Group GmbH acts as importer in accordance with Regulation (EU) 2017/745 (MDR). No liability accepted for 
printing errors. Errors and omissions excepted. Any colour deviations are due to the printing process. All dimensions are 
approximate values. All items shown without decoration. ergoflix Group GmbH acts as importer in accordance with the Medical 
Devices Act.

All prices are in EUR, including VAT and shipping within Germany.

Item no.: WM137

Manufacturer

Anhui JBH Medical Apparatus Co., Ltd. 
No. 116 Qicang Road, Mingguang, Chuzhou 
Anhui Province, Anhui, 239400  
CHINA

SUNGO Europe B. V. 
Fascinato Boulevard 522, Unit 1.7, 2909VA  
Capelle aan den Ijssel, The Netherlands

Importer and Distributor

ergoflix Group GmbH 
Marktstr. 20 
46499 Hamminkeln 
GERMANY

PHONE +49 2852 9459000 
FAX  +49 2852 9459099 
 
info@ergoflix.de 
www.ergoflix.de


